

tel:0151%20230%205553
https://111.nhs.uk/emergency-prescription



tel:0151%20230%205553



https://primarycare24.org.uk/compliment-or-complaint/
https://primarycare24.org.uk/compliment-or-complaint/
https://forms.office.com/e/MPjCNS4LuD
https://forms.office.com/e/MPjCNS4LuD
tel:0151%20230%205553

' R\ RXNQRZ Z KHIHVR J R I RUXUW HQAGHQDGDUH!

7KH&: : 0 ' HQDOr HS@H R 1 HY/XW HOAGHQIAFDUH | RUSDHQWIQ &KHMWKILH :  DUIQI VRQ
: IWDADQG 0 HYH MGH 7KH VHWIFH FDQ EH DFFHWHG YID VIKH'  HQUDOF HS@H RQ
IRP DP VR SP HYHY GD\ LQFOGIQI Z HHNHQGVDQG EDQNKREED\ V

7 KIVVHWYIFH LV SURYIGHG VIR SDMHQAZ KR P HHD IPWFEQIFDAFUMAUD DQG KDYH DQ XU HQW
GHQCSUREGP \IXFK DVMDXP D |DFIDOZ HBY XQFROARMIG EGHGIQ) RUSHYAMQASDIQ VKDV
QRWEHQ) FROARDIGE\ SDIQUAMH

1\ RX DOHDG\ KDYH D GHQWMDQG QHHG KHS 0 RQGD\ VR) UGD\ DP DQG  SP FRQDA
WHP GLUHAVD

| \ RX GR QRAKDYH D UHJ XOUGHQMMWKH' HQDOF HSEQH Z L@ LYH DGYIFH RQKRZ VRP DQDJIH
\ RXUSWREGP RUKHS \ RX J HWDSSRIQP HQVDVEQ DV\ RX P HHVWAKH HOJ LELOV FUMAUD

&D@MH KHSOH | RUDGYIEH LL \ RXUXU HOASUREGP IDQWEHVE HHQ SP DQG  SP 0 RQGD\ WR
)UGD\ RU DP DQG SP RYHUZ HHNHQGVDQG EDQNKREED\ V UHI DWGBWRI 1L\ RXKDYH D

GHOMW

© KDWGR, GREHVZ HHQ SP DQG DP "
&DML +6  |RUXWHOAGHQDMDGYIEH
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6VID\ 1Q) Z HOVKIVZ LOMU

 IQMUFDQP DNHH IMAQJ KHDUK SUIREGP VZ RUH
HVSHAD® L\ RXIHDIHG  DQG RYHU RUKDYH
GMDWH NGCH\ GMVHDWH  FKURQIF REWAKFVYH

SX® ROV GMDWH &2 3" DWKP D RUGDEHWY

%HQ) FRG FDQDAOR FDXVH\ RXUEBRRG SUHWXUH VR

WWH SRWQUD® LOFBHDMQI VIKH UMNVRI VARNHVDQG
KHDWADWFNV

+RZ VRWID\ Z HOQ

6VID\ XS VIR GDVH Z IMK\ RXUZ LOMUYDFFLQHV

3IHYHQALHVSLLDVRY LQI HFVIRQVE)

e« &RYHUQJ \ RXUP RXVK Z IMiK D VIAXH Z KHQ\ RX FRXJ K RIVQHH] H FRXJK RU
\QHH| H QR VIKH EHQG RI \ RXUHERZ 1L \ RX GRQMKDYH D VIAXH

e : DK\ RXUKDQGVUH] XOWD

e 7KURZ DZ D\ XVHGAXHVIP P HGIDVIA®

. HHS Z DWP

e +HDW RXUKRP HVR D VP SHUDWUH VWDWYFRP | RUWRDE®! IR RX 7KIVKRXG
EHDWBDWV ré& 1QVKH URRP VVKDW RX UHI XDWD XVH

e S5HGXFHGWDXIKWE\ 1IMQJ GUIDXJ KWH FAGHY/ DURXQG GRRY RUDQRG VRZ HO
VR FRYHUJ DSV

e  HDUVHYHWDAD\ HYRI WWIQFRKIQ] Z KIFK Z LONHHS \ RX Z DUP HUWDQ RQH
VIEN O\ HU

0 DNHVXUH\ RX HDWHQRXJ K DQG KDYH KRAGUQNY
1\ RXEHFRP HXQZ HO

1\ RXGREHFRP HXQZ HO\ RXP D\ EHDE®GIVRP DCDIHWM P SVRP VE\ WD\ 1QJ

ZDWP UHAQ) GUONQI SEBIQW R I XIGVDQG HOVIQ) DWBDWARCH KRAP HDCD GD\
VRNHHS \ RXUHQHU\ XS

0 DQ RYHUVKH FRXQWIUP HGIFIQHV LOFGIQ) SDUIDFHVDP RADQG IEXSWRIHQ FDQ
UHOHYH X P SVRP VR FRP P RQZ IQMU@HWHVVXFK DVFRGV 3KDUWP DFMAFDQ

Rl HUDGYIEH DQG WHDVI? HQATRUD WDQJ H R LAHWHV \IKFK DVFR@V FRXJ KV \RWH
WKURDW HDUIQI HFVIRQV DQG DFKHVDQG SDIQV
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